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Hospital passports or

Traffic Light Assessments
For people with learning disabilities

A Hospital Passport is very 
important for people with a 
learning disability.

Sometimes it is called a  
Traffic Light Assessment.  
They are the same thing.

A hospital passport is a book 
that you can take with you if you 
need to go hospital.

It has important information about 
you and the support you may 
need.
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It has information about
• your medication
• your health

• what support you need
•  things that are very important  

to you.

Write in your hospital passport  
as soon as you get it.

It will be ready if you have to go 
to hospital.

People who know you well can 
help you write in it.

If your information changes, 
change it on your form too.



If you need to go to hospital 
take it with you.

Hospital staff need to read your 
passport.

It will help them learn how to  
give you the right help.

It is YOUR passport.

If you go to hospital, 
keep it near you all the time.

Show it to staff in different parts  
of the hospital, like the ward or 
x-ray department.

Hospital passports are very 
important.

They can help you get the right 
support in hospital.



Getting your Experience & Feedback 
Telling us about your experiences and  
stories is so important. 

We really want people to be at the heart of 
everything we do. We want to make sure that 
people get the best care and support they can.

Your stories can make a difference to what 
we do and can help make other people’s 
experiences better.

If you would like to give feedback about the 
Welsh Ambulance Service you can:

Telephone 01792 311773 

Email at PECI.team@wales.nhs.uk 

Or you can visit the ‘Have Your Say’ section  
on our website at  
www.ambulance.wales.nhs.uk 

How was your experience with us?

Have
your say


